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Dynamic Planner 
 

To use the Dynamic Planner, complete the following steps: 
 

1. On the desktop, go to Menu > Service & Scheduling > RouteOp Dynamic Planner.  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. You must customize the following options: 
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a. Select Orders to Optimize: This section will pull in service orders with a Work Date currently 
in the range for which you are searching. Enter the Start Date, End Date, and Technicians for 
the month you are optimizing. Tech Regions and Tech Branches are not required. 

 
b. Flexibility: Select if you want to keep orders on their current work date/technician or allow 

them to move based on the eligibility constraints or primary tech/exclude tech rules on the 
service orders.  

 
Uncheck Keep orders on their current work date to allow the orders to move. Keep it 
checked to only optimize the time and not move the day.  
 
Uncheck Keep orders on their current technician to allow the orders to move from the 
tech to whom they are currently assigned. Keep this option checked if you want the 
ǘŜŎƘΩǎ ƻǊŘŜǊǎ ǘƻ ǊŜƳŀƛƴ ƻƴ ǘƘŜ ǎŀƳŜ ǘŜŎƘ ǿƘŜƴ ƻǇǘƛƳƛȊƛƴƎΦ Lƴ ǘƘŜ ŜȄŀƳǇƭŜ ōŜƭƻǿΣ 
RouteOp is set to allow the work date to be optimized but keep the same tech. 
 

c. During Optimization Schedule Orders Between: Leave blank to optimize to the same date 
range you are selecting orders from which to optimize. If you need to optimize to different 
date ranges, fill them in here.  

 
Leave orders in this date range on their current work date should be checked if you are 
moving orders from one date range into a different one and want to ensure that the 
dates on the orders already in that new date range stay to the day they are currently 
scheduled on.   
 

d. Work Day Calendar Overrides are used if you want to run this one optimization differently 
than what you currently have for your Work Day Calendar(s) setup. The table below for 
explanations of each option.  

 
If you do not need to utilize this section, skip to step 3. 
 

Option Definition 

Time to Leave Open Per Day 

 The amount of time you want to keep open each day when 
running the Dynamic Planner so that it leaves availability for 
new jobs to be scheduled via Best Fit 

 Not necessary if different techs handle initials, call-backs, 
reschedules, etc. 

Min Jobs Per Day 
 Fill in if you want RouteOp to make an attempt to avoid having 

days with 0 Stops/Jobs 

Max Jobs Per Day 

 Fill in if, as a company, you do not want more than a set 
number of jobs scheduled in a given day OR  

 If you want to balance your jobs out throughout the month 
more evenly rather than having each day maximized and other 
days lighter or possible empty 
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Max Service Duration Per Day  Total amount of service duration for the entire day 

Max Working Duration Per Day 
 Service Duration Time + Drive Time + Plus Lunch Time (if filled 

in) 

Max Drive Time 
 Can be used if there is a tech in a large territory where you 

know you want to keep their drive time to a set amount 

Max Production Value 

 Fill in an amount only if you have a specific production value 
number around which you plan OR  

 Can be another way you can split your jobs across the month 
more balanced 

Arrive at First Job No Earlier Than 

 

 The earliest a job can be scheduled 

 wƻǳǘƛƴƎ ŦǊƻƳ ǘƘŜ ǘŜŎƘΩǎ ǎǘŀǊǘƛƴƎ Ǉƻƛƴǘ ǘƻ ŎŀƭŎǳƭŀǘŜ ŘǊƛǾŜ ǘƛƳŜ ǘƻ 
get there 

Arrive at Last Job By 

 

 The latest a job can be scheduled 

 Routing drive time to the end point (if applicable) 

Force Routes to Start at Beginning of 
Day 

 

 Checked: will attempt to start the beginning of the day even if 
there are constraints on a later order that would cause a gap in 
the schedule 

 Unchecked: will follow the most optimal rules which may result 
in the day starting later to accommodate an afternoon time 
window or lunch if a light day 

 
3.  After completing the criteria, click the Preview button.  
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4. Click OK. This starts the optimization in the background. 

 
 

 
5. The current screen shows the optimization running as well as past optimizations for historical 

purposes. You will only be working with the most recent optimization at the top. Click Refresh to 
refresh the status on this screen. (Note: Optimizations are saved for 7 days. After 7 days, they can no 

longer be accessed.) 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 

 
 

 

 

 

 

 

¢ƘŜ ά/ƻƳƳƛǘǘŜŘ hƴέ ŎƻƭǳƳƴ ŘƛǎǇƭŀȅǎ ǘƘŜ ŘŀǘŜ ŀƴŘ ǘƛƳŜ ŀƴ ƻǇǘƛƳƛȊŀǘƛƻƴ ǿŀǎ ŎƻƳƳƛǘǘŜŘΦ ¸ƻǳ ƘŀǾŜ ǘƘŜ ƻǇǘƛƻƴ ǘƻ Delete an 
optimization that was not yet committed, View an optimization, or Start Planner.  View and Start Planner (recommended) allow 
you to review optimizations. This document explores both options.  
 
      (Note: To view any errors or warnings noted in Status, you must click the View link.) 

 

 

The Start Planner link is visible for new optimizations that have not accessed the planner. Depending on the 
Status, the following options may also appear on the Show History page: 

o Resume Planner ς opens the planner from 
ǘƘŜ ǳǎŜǊΩǎ ƭŀǎǘ ŀŎǘƛƻƴΦ 

o Review Committed Plan ς displays an 
optimization already committed that can no 
longer be changed. 

o Fix (Geocoding Required) ς displays 
Geocoding utility page where user can 
manually fix geocode errors found in the 
optimization. 

o Fix (Completed with Warnings) ς displays 
page with required error fixes. 
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Selecting Start Planner to review an optimization displays a Map and Timeline identifying all the orders 
included in the selected optimization.   
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 Using the Start Planner Option 

 Exploring the Map 

 

Orders are color coded based on 
technician. Colors are set in the 
employee profile (Employee 
Lookup Table). 

White markers on the Map 
represent orders that have not yet 
been scheduled.  

Use the +/- icons to zoom-in and -
out.   

Click the magnifying glass to 
search for an address.  

 
 

 

 

Hover your mouse over an order on 
the Map to display the order 
details. 
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Clicking an order on the Map displays detailed order information on the Context Bar and highlights the 
order on the Timeline.  
 
The Actions button contains a drop-down menu with options to lock, edit, best fit, or unschedule the 
order.  

 

 

o Lock ς locks the RouteOp batch date and time only. This does not lock the order on 
the account.  

o Edit Order ς allows you to edit the constraints on the order in real time so that 
changes are reflected back on the account. 

o Best Fit ς allows you to quickly find the best time/date/technician to schedule an 
order. 

o Unschedule ς removes the work time from the order in context of the RouteOp 
batchΦ hǊŘŜǊ ƛǎ ǘƘŜƴ ƳŀǊƪŜŘ ŀǎ ΨǿƘƛǘŜΩ όǳƴǎŎƘŜŘǳƭŜŘύΦ 

Click the arrows to scroll through the information.   
 

 

Click the links on the Context Bar to go to the Location Detail page and Order Detail page, respectively.   
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Click the Orders button to display the orders view. You can filter orders by technician or date.    

 

 

 

 

 

 
Click the Timeline button to display the routes view.  

 

 

 

 

 

 
You can filter routes by technician or date.  
 
¦ǎŜ ǘƘŜ ǎƭƛŘŜǊǎ ǘƻ ŎƘŀƴƎŜ ŀ ǘŜŎƘƴƛŎƛŀƴΩǎ workday (in the context of the RouteOp batch. This does not 
affect the Workday Calendar in the Lookup Table). Routes will be re-optimized automatically upon 
moving the bars. Note: Orders may be flagged as violations if the new workday reflects an incorrect time range 

and/or availability for the technician. 

 
/ƭƛŎƪƛƴƎ ǘƘŜ άƭƻŎƪέ ƛŎƻƴ ƻƴ ǘƘŜ ¢ƛƳŜƭƛƴŜ ǾƛŜǿ ƭƻŎƪǎ ǘƘŜ ǎŜƭŜŎǘŜŘ ǊƻǳǘŜ ǘƻ ǇǊŜǾŜƴǘ ŀŎŎƛŘŜƴǘŀƭ ŎƘŀƴƎŜǎ ǘƻ 
the technicƛŀƴΩǎ ŘŀȅΦ ¢Ƙƛǎ ƭƻŎƪǎ ǘƘŜ ǊƻǳǘŜ ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ ǘƘŜ ƻǇǘƛƳƛȊŀǘƛƻƴ ōŀǘŎƘ ƻƴƭȅΦ ¢ƻ ƭƻŎƪ ŀƭƭ ǊƻǳǘŜǎ 
ƛƴ ǘƘŜ ¢ƛƳŜƭƛƴŜΣ ǎŜƭŜŎǘ ǘƘŜ άƭƻŎƪέ ƛŎƻƴ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ǳǇǇŜǊ ƳŜƴǳΦ 
 
/ƭƛŎƪƛƴƎ ǘƘŜ άŜȅŜέ ƛŎƻƴ ƻƴ ǘƘŜ ¢ƛƳŜƭƛƴŜ ǾƛŜǿ ƘƛŘŜǎκǎƘƻǿǎ ǘƘŜ ǎŜƭŜŎǘŜŘ ǊƻǳǘŜ ƻƴ ǘƘŜ ƳŀǇΦ ¢ƻ ƘƛŘŜκǎƘƻǿ 
ŀƭƭ ǊƻǳǘŜǎΣ ŎƭƛŎƪ ǘƘŜ άŜȅŜέ ƛŎƻƴ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ǳǇǇŜǊ ƳŜƴǳΦ  

 

 

 

 

 Exploring the Timeline 

 

 

You can also 
edit the 
order from 
this screen.     
 

 

 

 
Time blocks created in 
the Workday Calendar 
(such as lunch breaks) 
will display with a clock 
icon.  
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To assign or reassign orders from the Timeline view, click the check box to select a route and then click 
the Reassign button. The Assignments window appears. 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

 

You can click, hold, and drag an order to another location. The changes are automatic and reflected in the re-
optimization for both the original and new route.    
 

 

Use the sliders to zoom-in and -out of the Timeline.     
 

Select Technician from the drop-
down box to assign or reassign 
technician(s) to the work included 
in the optimization. Right-click to 
select the specific technician(s) 
then click Add to add them to the 
list. You can distribute the orders to 
different technicians. Click Assign 
to finalize the assignment.  

Select Work Date from the drop-
down box to choose a new work 
date for the entire route.  

Select Unschedule from the drop-
down box to unschedule the time. 
The orders move to the 
unscheduled list.  


