Dynamic Planner

To use the Dynamic Planner, complete the following steps:

1. On the desktop, go tMenu > Service & Scheduling > RouteOp Dynamic Planner

Dashboard

=) Feedback

> Service

Sales & Marketing
Generate Service Qrders
Service & Scheduling > Print Service Orders
Call List

Field Ops Y Scheduling

Appointment Scheduler

Appointment Mower

Billing >

RouteOp Dynamic Planner

Tools >

Reports >

Sattings

2. You must customize the following options:

RouteOp Dynamic Planner

— Select Orders to Optimize r— Flexibility
Start Date: 01/01/2018 Keep orders on their current work date
¥| Keep orders on their current technician
End Drate: 01/31/2019

ACOLLINS, ASHAW, BHANDVE,
BMAZARI, DMORRISON, DWALKER -

— Work Day Calendar Overrides
Time to Leave Open Per Day:

Technicians:

:

Tech Regions: P Min Jobs Per Day:
7
Max Jobs Per Day:
Tech Branches: . .
e Max Service Duration Per Day:

Max Working Duration Per Day:

r— During Optimization Schedule Orders Between Max Drive Time:

Gtantilates l:l Min Preduction Value Per Day:

Lesve blank to use same dste range as above
End Date: l:l Max Production Value Per Day:

Leave orders in this date range on their current work date

Arrive at First Job No Earlier Than: AM Y

pooooL

Arrive at Last Job By: AM Y

Force Routes to Start at Beginning of Day
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a. SelectOrders to OptimizeThis section will pull in service orders with a Work Date currently
in the range for which you are searching. Enter the Start Date, End Date, and Technicians for
the month you are optimizing. Tech Regions and Tech Branchestarequired.

b. Flexibility: Select if you want to keep orders on their current work date/technician or allow
them to move based on the eligibility constraints or primary tech/exclude tech rules on the
service orders.

UncheckKeep orders on their current work dateallow the orders to move. Keep it
checked to only optimize the time and not move the day.

UncheckKeep orders on their current technicianallow the orders to move from the

tech to whom they are currently assigned. Keep this option checked if gotithe

G§SOKQa 2NRSNBE G2 NBYFIAY 2y (GKS alyYS GSOK 4k
RouteOp is set to allow the work date to be optimized but keep the same tech.

c. During Optimization Schedule Orders Betwedreave blank to optimize to the same date
range you are selecting orders from which to optimize. If you need to optimize to different
date ranges, fill them in here.

Leave orders in this date range on their current work datauld be checked if you are
moving orders from one date range into a diént one and want to ensure that the
dates on the orders already in that new date range stay to the day they are currently
scheduled on.

d. Work Day Calendar Overridese used if you want to run this one optimization differently
than what you currently &ve for your Work Day Calendar(s) setup. The table below for
explanations of each option.

If you do not need to utilize this section, skip to step 3.

Option Definition

The amount of time you want to keep open each déyen
running the Dynamic Planner so that it leaves availability for
Time to Leave Open Per Day new jobs to be scheduled via Best Fit

Not necessary if different techs handle initials, -tatks,
reschedules, etc.

Fillin if you want RouteOp make an attempt to avoid having
days with 0 Stops/Jobs

Min Jobs Per Day

Fill in if, as a company, you do not want more than a set
number of jobs scheduled in a given day OR

Max Jobs Per Day If you want to balance your jobs out throughout the month

more evenly rathethan having each day maximized and oth¢
days lighter or possible empty
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Max Service Duration Per Day Total amount of service duration for the entire day

Service Duration Time + Drive Time + Plus Lunch Time (if fi

Max Working Duration Per Day in)

Can be used if there is a tech in a large territory where you

Max Drive Time know you want to keep their drive time to a set amount

Fill in an amount only if you have a specific production valug
number around which you plan OR
Max Production Value
Can beanother way you can split your jobs across the month
more balanced

The earliest a job can be scheduled
Arrive at First Job No Earlier Than

(et

w2dziAy3d FTNRY (GKS (SOKQa a
get there

Arrive at Last Job By Thelatest a job can be scheduled

Routing drive time to the end point (if applicable)

Checkedwill attempt to start the beginning of the day even if
there are constraints on a later order that would cause a gay
the schedule

Uncheckedwill follow the most optimal rules which may resu
in the day starting later to accommodate an afternoon time
window or lunch if a light day

Force Routes to Start at Beginning
Day

3. After completing the criteria, click thHereviewbutton.

RouteOp Dynamic Planner Show History Clear
—Select Orders to Optimi — Flexibility
Start Date: 01/01/2019 Keep orders on their current work date
= ¥ Keep orders on their current technician
End Date: 01/31/2019
. ACOLLINS, ASHAW, BHANDVE,
3 " i ! — Work Day Calendar O des————————
Technicians; BMAZARI, DMORRISON, DWALKER 'ork Day Calendar Overrides )
Time to Leave Open Per Day: D min
Tech Regions: p Min Jobs Per Day: [
Max Jobs Per Day: —
Tech Branches:
4 Max Service Duration Per Day: l:l
Max Working Duration Per Day: l:l
[~ During Optimization Schedule Orders Between ————————————————————— Max Drive Time: |
StartDate:| | .
EndDate: [ | Max Production Value Per Day: s | |
Leave orders in this date range on their current work date Arrive at First Job No Earlier Than: [ | [am ¥
Arrive at Last Job By: [ lam~
Force Routes to Start at Beginning of Day

g WORKWAVE

PestPac University

Return to Top
Copyright 2018, WorkWave LLC. All rights reserved. V.02MAY2019



ppa-0-1200-473150740.us-east-1.elb.amazonaws.com

4. ClickOK This starts the optimization in the background. says:

The system will perform your optimization preview in the background so
you can continue with other work.

You can come back to this screen at anytime and press the Show History
button to view your completed optimizations.

B

on

en PErDay: il [ L

5. The current screen shows the optimization running as well as past optimizations for historical
purposes. You will only be working with the most recent optimization at the top. Réfrkesto
refresh the status on this screefiNote: Optimizations are sad for 7 days. After 7 days, they can no
longer be accessed.)

RouteOp Dynamic Planner
Recent Optimizations:
Date Range Tech(s) Start Time Committed On Status
a1/ Cotsais ACOLLINS, ASHAW, BHANDVE, BMAZARI, P o1 A In Progress with . -
01/01/2018 - 01/31/201% DHORRISON. DL 05/07/2018 10:01 AM Warnings Delete
i  FFVEE ACOLLINS, ASHAW, BHANDVE, BMAZARI, e a6 A Completed with i e -
01/01/2019 - 01/31/2018 R N 05/07/2019 09:46 AM s Delete View Start Planner
ACOLLINS, ASHAW, BHANDVE, BMAZARI,
DMORRISON, DWALKER, FBARWEL, GONEIL,
foa o1/04/ HCARRIG, HCHAFE, ISHMOW, IDAVIS, P 16 pM Completed with -~ Vies -
01/24/2019 - 01/24/2018 VELeT120 KHELLY, RNAPOLI, LHOWARD, 05/01/2019 04:16 PM Warrangs Delete view Resume
MMCCARTHY, MOBILE, MTHOMAS, PPIERSIAK,
REETANC, SMACDONALD, WSKINNE
04/01/2019 - 04/10/2019 MOBILE 04/30/2019 03:42 PM Error Delete
05/01/2019 - 05/10/201% MOBILE 04/30/2019 03:41 PM Error Delete
04/25/20189 - 04/30/201% MOBILE 04/30/2019 02:55 PM Completed Delete
01/04/2018 - 05/04/201% MOBILE 04/30/2019 02:53 PM Completed Delete
01/04/2019 - 10/04/2019 MOBILE 04/30/2015 02:50 PM Completed Delete
05/04/2019 - 04/30/2019 MOBILE 04/30/2019 02:48 PM Error Delete
04/25/2019 - 04/30/2019 MOBILE 04/30/2019 02:44 PM Completed Delete

CKS a/2YYAGGSR hyé¢ O2fdzyYy RA&LI I &a GKS RFEGS | yBeletgahYS |
optimization that wasiot yetcommitted, Viewan optimizationor Start Planner Viewand Start Plannefrecommendejlallow
you to review optimizations. This document explores both options.

(Note: To view any errors or warnings noted in Status, you must click the View link.)

RouteOp Dynamic Planner

Recent Optimizations:

Date Range Tech(s) Start Time Committed On Status

ACOLLINS, ASHAW, BHANDVE, BMAZARIL,
DMORRISON, DWALKER

01/01/2019 - 01/31/2019 05/07/2019 10:11 AM E%"r‘npfgmd with Delete
W S

o
=

Start Planner

TheStart Plannefink is visible for new optimizations that have not accessed the planner. Depending c
Status, the following options may also appear on @tww Historypage:

0 Resume Planneg opens the planner from
0KS dzaSNna tlad I Od
Committed On Status 0 Review Committed Plag displays an
05/03/2019 10:55 AM  Committed Delete view Review Committed Plan optimization already committed that can no
Geocoding Required  Delete longer be changed.

0 Fix(Geocoding Required) displays
Geocoding utility page where user can
manually fix geocode errors fouithe
optimization.

0 Fix (Completed with Warnings) displays
page with required error fixes.

Completed Delete View
Geocoding Required  Delete
Geocoding Required  Delete
Completed Delete View
Completed Delete View
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Using theStart PlannerOption /

SelectingStart Planneto review an optimization displays a Map and Timeline identifying all the orders
included in the selected optimization.

Exploring the Map /A

Planner
Ci =
[ - -'
m i Host
: B e
S r'-!é‘oiafiﬁ ;
= -] 3} -
i s o o O iEn.
L] D ' @

L

Mg - Orders are color coded based on
technician.Colors are set in the
employee profileEmployee
LookupTable)

White markers on the Map
- represent orders that have not ye

FEF P F P FEE; O

been scheduled.

Use the +/icons to zoorin and-
e out.

Click the magnifying glass to
search for an address.

Pr . P
n Express Scripts Inc. (116766)

200 Westboro Rd, Morth Grafton, MA& 01536-1828

Service: Commercial IPM Service
Order Number: 1316031
Werk Date: 10/05/18

Production Value: $340.00
Last Service: 07/20/2018
Time Window: 07:30am-09:00am

Hover your mouse over an order on
the Map todisplay the order
details.
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Rutl  work Time: 8:50 AM Eligibility Dates:
Technician: Andrew Shaw
Duration: 3hr 30min
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Clicking an order on the Map displays detailed order information on the Context Bar and highlights the

order on the Timeline.

The Actions button contains a drajmwn menu with options to lock, edit, best fit, or unschedule the

order.

'/Q: Click the arrows to scroll through the information.

Work Date:
01/31/2019

Brendon Stone {112297)
35 Teller Dr, Ashland, MA

ervice: PestGuard PLUS
ervice

Time Window:

7:30am-4:00pm

Eligible Dates: 01/20/2019-

O

01721-1047 Technician: Dave Walker Work Time: 2:48pm 01/31/2019
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the account
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changes areeflected baclon the account
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order.
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Lock

Edit Order

Best

Unschedule

Fit

Unscheduleg removes the work time from the order in context of tReuteOp

Lockg locks the RouteOpatch date and time only. This does not lock the order on
Edit Orderg allows you tcedit the constraintson the orderin real time so that

Best Fit¢ allows you to quickly find the best time/dat&/thnician to schedule an

WgKAGSQ

—FY-
/Q\ Click the links on the Context Bar to go to the Location Detail page and Order Detail page, respectively.

Erving

all
rest

2ot Mi“ <
20 Elaine Rd, StresmeeA 01776-1230

Athol

Duration: 45
Order No @

Lunenburg
Fitchburg

Groton

T Chelmsford
Orange (140)
=y (7 Westford
(292)

Westminster Devens
——
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Production Value: $123.75

Danvers

v
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>
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Exploring the Timeline /4

Click theOrdersbutton to display the orders view. You can filter orders by technician or date.

E Group by Technician v
HAME ADDRESS ORDER NO.  SERVICE WORK DATE WORK TIME DURATION  DRIVE TIME MILES
]
W Ann Collins
~ td
- Y-
Ball Corporation 20 County St, Walpole, MA 02081-2313 1318741 Commercial IPM Serv... 06/03/2019, Monday 7:00am 1hr S5min 5min 2.06 - ~
=
Allegheny Energy, Inc. 270 Main St, Medfield, MA 02052-2007 1319115 Commercial IPM Serv_. 06/03/2019, Monday 8:10am 35min 3min 1.17 Vs
Progress Energy Inc 563 Main St, Medfield, MA 02052-2316 1319498 Commercial IPM Serv_. 06/03/2019, Monday 8:48am 45min 1min 0.41 Vs YOU Can alSO
Don Gibbens 658 Main St, Medfield, MA 02052-2305 1318733 Four Seasons Service  06/03/2012, Monday 9:34am 45min 3min 1.13 rd edlt the
Flowers Foods Inc. 7 W Mill St, Medfield, MA 02052-1550 1318765 Commercial IPM Serv... 06/03/2019, Monday 10:23am 1hr 4min 1.69 V4 Order from
Robert Donovan 7 Curve St, Medfield, MA 02052-2510 1318375 Four Seasons Service  06/03/2019, Monday 11:27am 45min 2min 0.98 rd .
Flint Hallowell House 9 Granite St, Medfield, MA 02052-3123 1318528 Four Seasons Service  06/03/2019, Monday 12:15pm 45min omin 3.50 Vs

Click theTimelinebutton to display the routes view.
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@ You can filter routes by technician or date.

'aS GKS af ARSNA ivarkddy kolthg éGext-of therd ey batéhA Thiy doés not
affect the Workday Calendar in theokupTable). Routes will be r@ptimized automatically upon

moving thebars.Note: Orders may be flagged as violations if the new workday reflects an incorrect time range
and/or availability for the technician.
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SO : i i i
,Q\ You can click, hold, and drag an order to another location. The changes are automatic and reflected-in the re
optimization for both the original and new route.

L Y e 1
CER 1> |
W e S~ s [ =] s J[ s [ 7 [ & (2]
W @ 1
W = 89.25 (1]

5310.00 1 | 2 [ s & J[s[se] 78]
£123.25

Q @

~ rd
Z@: Use the sliders to zooin and-out of the Timeline.

v e e
@|le|¢|e|l8

To assign or reassign orders from the Timeline view, click the check box to select a route and then click
the Reassigibutton. TheAssignmentsvindow appears.

_Q’_
P ~

Select Technician from the drop
down box to assign or reassign
technician(s) to the work included
D in the optimization. Rightlick to

select the specific technician(s)
then click Add to add them to the
list. You can distribute the orders t
different techncians. Click Assign
to finalize the assignment.

Select Work Date from the drep
down box to choose a new work
date for the entire route.

I]

_‘@’_

Select Unschedule from the drop
down box to unschedulie time.
The orders move to the

unscheduled list.

I]
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